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1. O0ue NoJI0KeHUA

Ouenka ynoBieTBopeHHOCTH notpedbutene yeayr OO0 "KDOK Duepro" npoBoautcs Ha
OCHOBaHUU aHKETUPOBAHUS MOTPeOUTEINCH, SIHEPrONPUHUMAIOIINE YCTPOUCTBA KOTOPHIX
MPUCOEANHEHBI K AJIEKTPUUECKUM CETAM OOIIEeCTBA.

C uenpio OLEHKH PA3NIMYHBIX (PAKTOPOB, BIMSIONIMX HA YPOBEHb YAOBIETBOPEHHOCTH
NOTpeOUTENEH, UCTIONB3YIOTCS COOTBETCTBYIOIINE METOIbI POBEACHUS UCCIIEIOBAHUN:

O0beKT OLeHKHU Briewatnennss motpeburtens o | Briewatnenus notpedurens o6
cUCTEME 0OCITYKMBAHUS B LIEJIOM | YCIIyTram, CBS3aHHBIM c
nepenayen ANEKTPUUCEKON
SHEpPruu
IpuMensieMblii METO IIpoBeneHne aHKETUPOBAHMUSI. [IpoBeneHne aHKETUPOBAHUSL.
Haspaunne aHKeThl | Haspanue ankernl "Ilepemaua
"OpraHmilum o0cCTy>KMUBaHUS MEKTPHYECKOf SHeprHu"
KJINEHTOB

Omnpockl noTpeduTesneil MpoBoIAT paOOTHUKK IMYHKTa OOCITYKHMBaHUS KIUEHTOB
000 "K®K Bnepro", mocpeaCTBOM MUCbMEHHBIX OITPOCOB.

B otuere ucnonb3yercs uHpoOpManug O pe3yibTaTax paboThl, O MPOBEIECHHBIX
MEPOIPUATUSAX 10 HMHPOPMHUPOBAHUIO TMOTpeOuTenel, a Takke HHPoOpMaLuUs,
MOJIyYE€HHAs B PE3yJbTaTe OMPOCOB.

2. OOmme pe3yJbTaTbl AHKETHPOBAHUS «OLEHKA Y/IOBJETBOPEHHOCTH
norpeoduresiein»

2.1. Ilenu anHkeTHPOBaHMS

OCHOBHOM 1I€JIbI0 TPOBEACHUS AHKETUPOBAHUS SIBISJIOCH OINPEIEICHUE YPOBHS
VIOBIETBOPEHHOCTH TMOTPEOUTENCH CHCTEeMOW OOCIy)XKMBaHUS B I1I€JIOM, a TaKkKe
CIEAYIOIINMHU BUIAMU YCIYyT B YACTHOCTH:

- nepeaaya 3JIeKTPUUYECKON SHEPTHH,

- opraHu3anus 0O0CIyKUBaHUS KIMEHTOB

2.2. MeToauka nNpoBeaeHUsI AHKETHPOBAHMS

JIist CpaBHUTENBHOTO aHanW3a U (HOPMHUPOBAHUS OCPETHEHHBIX TMOKAa3aTeled Mo
pPa3TUYHBIM BOIPOCAM, CBSI3AHHBIM C OpraHu3aueil U (yHKIIMOHUPOBAHHEM CUCTEMBI
oOCTy>KWBaHMsI TIOTPEOUTENEH YCIyr ObUT MPOBEACH OMpPOC MOTpeduTesneii, KOTOPhIM
3alaBaJIiCh ~ BOMPOCHI W3  aHKETBl C  TPENJOKCHWEeM  OICHHUTh  yPOBCHb
VIOBJIETBOPEHHOCTH MO MSTHOAIIIFHOW IIKaJe WM BRIOPATh OTBET M3 MPEITIOKCHHBIX
BapUaHTOB (MpuiioxxeHue 1).



AHKeTHpOBaHUE MPOBOIUIOCH CPEU NOTPEOUTENEH, KOTOPBIE MOJIb30BAIUCH
OCHOBHBIMU (TIepefayda MNIEKTPOIHEPTUN) yCIyraMH.

2.3. XapakTepucTUKA NOTPeduTe/Iel, NPUHABIIMX Y4aCTHE B HCCJIEAOBAHUU

[Ipu npoBenenun ankerupoBaHusi kiaueHToB OO0 "KO®OK DOnepro" O6bu10
OMPOIIEHO 9 % OT 00IIEro KoJu4ecTBa NOTPEOUTENEH.

2.4. OcpeaHeHHbIC MOKA3aTeJU OLCHKH YI0BJICTBOPCHHOCTH NOTPeOuTe/1ei

Pe3ynbpTaThl OTBETOB Ha BONPOCHI aHKETHI OLEHUBAIUCH MO MATHOATILHON IIKaJje,
OLICHKA 5 - 03HAYAeT MOJIHYIO YOBIETBOPEHHOCTD, | - MOJIHYIO HEYAOBIETBOPEHHOCTb.
[lo wroram aHkeTHpoBaHusA KiIMEHTOB B 2024 roay uWHTerpajbHas OLEHKa
YIOBJIETBOPEHHOCTH KJIMEHTOB IO KauyecTBy mpenoctaBisieMoro ceppuca OO0 "KOK
OHepro" cocraswia 4,74 Ganna.

OcpenHEeHHbIE 3HaYEHUs Pe3yJIbTaTOB OMpoca:

Cpennee
HaumenoBanue mapamerpa
3HaYeHHe, Oamn

Y n00cTBO criocoba nmojiauu 3asBKM Ha OKa3aHHUE YCIYTH 4,7
Yacel paboThl KOMITAHUH 4.6
KoMrieTeHTHOCTh / TPaMOTHOCTh COTPYAHUKOB, TPUHUMABIITUX 49
3a51BKY ’
Bpems oxxunanus npu noaaue 3asiBku (gomyctumo He Oosee 20 5
MUH. )

[IpocToTa 1 1OCTYMHOCTH MH()OPMAITMOHHO-CIIPABOYHBIX 47
MaTepHuagoB, HEOOXOIUMBIX JIJIsT 0(DOPMIICHHUSI 3asIBKH ’
KoHcynbTHpoBaHHE TI0O HWHTEPECYIOUIUM BOIMPOCAM, BKIJIIOYAS 48
JOTIOTHUTENbHYI0 HHPOPMAIIMIO IO CTOPOHHUM OpraHU3alUsIM ’
YPpOBEHb BHYTPEHHErO OCHALLEHUSI MECT IIpUeMa KIIMEHTOB 4,5
YacroTra OTKIIFOYEHUH DJIEKTPOIHEPTUH 5,0
[IpoaoIKUTENBHOCTh OTKIIFOYEHUN 3JIEKTPOIHEPTUN 5,0
YacToTra BOBHUKHOBEHHUS NIEPENaoB (CKauKOB) HAITPSKEHUS 4,7
OnepaTuBHOCTH pearupoBaHusi pAOOTHUKOB KOMIIAHUH TIPH 50
BO3HUKHOBEHWH YPE3BBIUYAWHBIX CUTYaIui / aBapuit ’
VYcerpausaeT 1 Bac paboTa 3J€KTPOMOHTEPOB MIPU ChEME 45
MOKa3aHui MpuOOpPOB yyeTa ’




3. OueHKa y10BJIETBOPEHHOCTH KJIMEHTOB KA4€eCTBOM NPEA0CTABJIAEMBIX YCJIYT 10
nepegave 3JIeKTPOIHEPrun

B Xxome aHkeTMpoOBaHMs KIMEHTAM IIpEIarajioch OLEHHUTh YCIyry 'mepenada
AIEKTPOIHEPTUU" TIO CIAEAYIOIINM MapaMeTpam:

- YacToTa OTKJIIOYEHHUS DJEKTpOCHaOkeHHs  (BO3HMKHOBEHHME TMEPEPHIBOB B
AIEKTPOCHAOKEHUN );

- IPOAOJKUTEIBHOCTD OTKIIFOUEHUH AJIEKTPOIHEPTUH;

- 4acTOTa BO3HUKHOBEHHS IMEpPENajoB HAMpPsDKEHUs B CETH (MHUraHUE CBETa, HU3Kas
OCBCIIIEHHOCTB);

- omepaTUBHOCTH pearupoBanusi pabotHukoB OO0 "K®K DHepro" npu BOZBHUKHOBEHUU
Ype3BbIUAHON CUTYAINH / aBapHH.

- YCTpauBaeT JiM Bac paboTa JIEKTPOMOHTEPOB MPU CheMe MOKa3aHUui MPUOOPOB yyeTa.

[To pe3ynbTaTamM CyMMBI OIIEHOK, IPOCTABJICHHBIX KJIUECHTAMH TI0 BBIIICTICPEYNCICHHBIM
BOMIpOocaM, OblIa IMOJy4YeHA HWHTETpalbHAs OICHKA YAOBJICTBOPCHHOCTH KJIMEHTOB TIO
yciyre "mepemada 3JIeKTpOIHEPTruu' .

CpenHsisi WHTErpajbHas OIEHKAa KayecTBa TMPEAOCTABJICHUS YCIYyTrd IO Tepeaaye
anektpodHeprun B 2024 roay cocrauna 4,84 6amna.

4. OueHka YJIOBJETBOPEHHOCTH YPOBHEM OpPraHU3anuM O0CIYKUBAHUS
norpeouresiei

C nenpto onpeseneHusl KauecTBa OpraHu3aluy OOCITYXKUBaHUS KIMEHTaM 3a/1aBaJIUCh
BOMPOCHI, HANpaBIICHHbIE Ha BBISIBJICHUE BOCHPHUATHS  YPOBHS  KOMIIETEHIIUU
COTPYIHUKOB, TOCTYITHOCTH U TIOHSITHOCTHU IMPEAOCTaBsieMOr MHGOpMaIi U yao0cTBa
M0J1a4y¥ 3asBKHU.

Onenka ypoOBHS yIOBIECTBOPEHHOCTH MOTpeOUTENel KauecTBOM OOCTY>KUBaHUS
OILICHUBAJIOCH TIO CIICAYIOIINM MapaMeTpam:

- yIoOCTBO criocoba mojjauyn 3asBKM B KOMIIAHUIO Ha OKa3aHUE YCIIYTH;

- YIOBJIETBOPEHHOCTh YacaMu padOThl KOMITAHWH;

- YIOBJIETBOPEHHOCTh BpPEMEHEM OXHUIAHUS TpPHU TMoAade 3asiBKU (IJIUTETLHOCTH
HaXOXJEeHUs B ouepean He Oonee 20 MuH.);

- YpPOBEHb TMPOCTOTHI, JOCTYMHOCTH WH(OPMAIIMOHHO-CIIPABOYHBIX MaTEpPHAIIOB,
HEO0OXOIUMBIX JJ1s1 0OPMIICHUS 3a5BKH;

- YPOBEHb KauecTBa MPEAOCTABIEMBIX KOHCYJIbTAllUd MO BOMPOCAM, WHTEPECYIOLIUM
KJIUEHTOB, O JIEATEIbHOCTA KOMIIAHUU U CTOPOHHUX OpraHu3aluii;

- OLICHKA YPOBHS OCHAIIECHUsI MECT MpHeMa KIMEHTOB.

B 2024 romy omeHKa yIOBIETBOPEHHOCTH KAa4ECTBOM OOCTY)KHBAaHHS COCTAaBHJIA B
cpeadem 4,74 6ana.



Ipunoxenue 1
Bonpock! aHKeTBI
OneHka 5 03HAa4aeT NOJIHYIO YJIOBIETBOPEHHOCTD, | - IOJIHYIO HEYIOBIETBOPEHHOCTD

OPTAHM3ALUS OBCIYKUBAHUSA KJIMEHTOB

YHO6CTBO criocoda noagayvu 3assBKU Ha OKa3aHUE YCIIYT'U

O 5 o 4 o 3 o 2 o 1

Yackl paboThl KOMITAHUH

O 5 o 4 o 3 o 2 o 1

KomnieTeHTHOCTD / I'paMOTHOCTH COTPYAHUKOB, IIPUHUMABIINX 3asBKY

O 5 o 4 o3 o 2 o 1

Bpemst oxxuanust py moziaue 3asBKy (IormyctuMo He 6omee 20 MuH. )

O 5 o 4 o3 o 2 o 1

HpOCTOTa " JOCTYIIHOCTH I/IH(i)OpMaL[I/IOHHO-CHpaBO‘IHBIX Marepuajion, HeO6XOZ[I/IMBIX JUIA Od)O]I)MJ'ICHI/IH 3asBKHU

O 5 o 4 o 3 o 2 o 1

KOHCyJ'[BTI/IpOBaHI/Ie I10 UHTEPECYIOLIUM BOIIpOCaM, BKIIOYas JOMOJIHUTECIIBHYIO I/IH(bopMaL[I/I}O 10 CTOPOHHUM OpraHu3alvsIM

O 5 o 4 o 3 o 2 o 1

ypOBeHB BHYTPCHHET'O OCHAIIIEHUS MECT IIpHUEMa KIIMCHTOB

O 5 o 4 o 3 o 2 o 1

MEPEJAYA DJEKTPHUECKOW SHEPT U

YacroTa OTKIIOUYCHUH DJIEKTPOIHEPTUN

m] 5 o 4 o 3 o 2 o 1

HpOI[OJ'I)KI/ITe.HLHOCTL OTKJIFOUEHU I JICKTPOOHEPIUn

m] 5 o 4 o 3 o 2 o 1

YacToTa BO3HUKHOBEHHUS rnepenagos (CKa‘{KOB) HaIllpsHKEHUA

m] 5 o 4 o 3 o 2 o 1

COO6I.L[3.J'II/I 11 Bel 0 HeHa/iIeKaIeM KauecTBe OJIEKTPOSHEPTUU B KOMITaHHto?

o Hucneruepy o Pa6oruuky B IOK o B uHTepHET-pHEMHYIO o Her, e coobmman

OrnepaTUBHOCTh pearnpoBaHus paOOTHUKOB KOMIIAHUH MPU BOSHUKHOBEHHH YPE3BBIYAHBIX CUTYaIMH / aBapuid

m] 5 o 4 o 3 o 2 o 1

Kak Bbl y3HaeTe 0 M1aHOBBIX OTKIIOUEHUSX IEKTPO3HEPrHn?

O rasera O uH(OpMAIMA Ha caiiTe KOMIIAHUU O TenedoHHbIH 3BOHOK O apyroe

VYerpausaer sin Bac pabota 351eKTpOMOHTEPOB TpH CheMe MMOKa3aHuii IpruOopoB yuera?

m 5 o 4 o 3 o 2 o 1




